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PRIORITIES IN THE 
ACTIVITIES OF THE URCS: 

Comprehensive support of internally 
displaced persons

Evacuation of population from “hotspots”

Transportation of people with limited 
mobility and persons with disabilities 
from the settlements where active 
hostilities are taking place

Humanitarian aid delivery to the 
settlements where there is a 
humanitarian crisis

Population support in the recently 
liberated from occupation territories

First aid population training, informing 
on mine risk and providing of 
psychosocial support for affected 
families

Shelters construction 

Helping people prepare for winter



Construction of modular houses 
with an area of 12 170 m2  for 
more than 910 IDPs in:

With a total area of 1 300 m² for more 
than 100 pregnant IDPs women in Lviv 

More than 25 000 of heating stoves 
were given to people 

4 hygiene centers for IDPs 
were opened:     
2 - in Kamianets-Podilskyi city 
1 - in Poltava region
1 - in Chernivtsi region

1 500
8 000
200

EMPLOYEES

VOLUNTEERS

LOCAL BRANCHES OF THE URCS
23 offices are damaged 
or destroyed

DIRECTIONS AND WORK RESULTS
FROM 24.02.2022

308 338
people were  
evacuated 

117 300
people were  
trained in first aid 

AS OF 01.03.2023

293 728
people received  
psychosocial support

22 967
people were informed 
on mine danger 

 have been provided with 
assistance from the URCS

AREAS IN WHICH 
MOBILE HEALTH UNITS 
WORK 22 MODULAR HOUSES

HEATING STOVES

SHELTER

HYGIENE CENTERS

98 mobile health units 
226 022 consultations  
were held

The information   
center received 
644 591 calls 

SOCIAL HELPERS
Operate on 418 locations   
in 23 regions 
718 employees support 3 952 
lonely people

More than 10 000 000 people

Kyiv region
Chernihiv region
Zhytomyr region
Zakarpattia region
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HUMANITARIAN 
AID

6 487 769
FOOD KITS

74 536
PEOPLE RECEIVED FOOD 
VOUCHERS ON THE AMOUNT 
OF UAH 153,78 MLN

2 312 887
 HYGIENE KITS 

up to 470
TONS OF 
MEDICINES 



The Ukrainian Red Cross has allocated 
funds for a construction of two 
modular two-storey houses with a total 
area of 1 300 m2 for more than  
100 pregnant IDP women in Lviv 

SHELTER 
IN LVIV

1 300 m
2



Housing buildings for temporary 
residence with a total area of  
12 170 m2

Total area of   one building is 

(are already under 
construction)

(are planned) 

(are planned) 

(are planned) 

Total area of   one building is

in Chernihiv region 7 houses 
     435 persons         4 800 m2
in Zakarpattia region 2 houses  
     120 persons         1 370 m2

Kyiv region 80 houses       
     240 persons         4 000 m²

685,8 m²

50 m²

in Zhytomyr region 40 houses       
     120 persons         2 000 m²

TEMPORARY 
HOUSING FOR IDPs

H
OUSIN

G FOR IDPs



PAYMENTS 
UNDER THE 
"PRYKHYSTOK" 
PROGRAM

UAH 385,33 mln

More than 120 000 households
have already been registered

who sheltered 
more than 350 000 people

UAH 900/MONTHLY
per household for each    
registered IDP

total amount that is planned    
for the issuance

Provide for financial compensation for 
housing and communal services to private 
households who sheltered internally 
displaced persons from temporarily 
occupied territories or zones of active 
hostilities.

The Ukrainian Red Cross Society joined the 
financing of the project in April 2022. 

The program will last until the end of 2023.



were handed over to the communities of 
Donetsk, Mykolaiv, Kharkiv, Kherson and 
Kyiv regions

were handed over to the communities of  
Ivano-Frankivsk, Lviv, Rivne, Ternopil, 
Zhytomyr, Khmelnytskyi, Volyn, Zakarpattia 
and Chernivtsi regions 

More than 25 000 of heating stoves 

More than 4 000 of electric heaters

Over 500 generators   with a total capacity of more 
than 8 MW were transferred for the needs of:

35 railway stations
20 hospitals
2 water utilities

SUPPORT 
DURING WINTER 

W
interization

community 
centers 



RESTORATION VOUCHERS

More than 2 000 meters of high-voltage 
power lines have been restored.

Materials for the restoration of 15 000 
meters of trolleybus lines in Chernihiv city 
were purchased and handed over.

29 community centers were renovated:
Lviv, Zakarpattia, Cherkasy, Dnipropetrovsk, 
Zaporizhzhia, Kyiv regions.

Over 6 500 m² of window structures were 
repaired.

The voucher program was implemented in: 
Poltava, Zaporizhzhia, Dnipro, Cherkasy, 
Zhytomyr, Kyiv, Ivano-Frankivsk, 
Kropyvnytskyi and in Zakarpattia 

74 536 people
received voucher assistance on the amount of 
UAH 153,78 mln



FINANCIAL 
AID 

One-time payments of financial aid in the 
de-occupied territories from the 
Ukrainian Red Cross that were made 
through Ukrposhta, UAH 1 200 for each 
recipient

WARNING 
Fraudsters became more active with regard to payments. 
To prevent their activities, we have contacted the relevant 
law-enforcement authorities and we are also informing 
people through official channels about current programs 
and detected cases of fraud.

KHARKIV REGION
109 608
UAH 135,47 mln

RECEIVED:

226 697 people
UAH 280,19 mln

KHERSON REGION
90 508
UAH 111,86 mln

MYKOLAIV REGION
13 381

UAH 16,53 mln

DONETSK REGION
13 200

UAH 16,31 mln



first aid kits
FIRST AID 
TRAINING 

More than 118 000   of interested 
persons completed first aid training

The number of first   
aid instructors is  467

Power structures
Invincibility points
United Territorial Communities
Educational institutions
Administrative service centers
Courts
And other

363 big first aid kits/backpacks

240 pocket first aid kits

Provided:



MOBILE 
HEALTH UNITS

98 VINNYTSIA

ODESA

VOLYN 

RIVNE

CHERNYHIV

ZHYTOMYR

CHERKASY

    POLTAVA

SUMY

   KHARKIV

  DONETSK

   DNIPROPETROVSK    KIROVOHRAD

ZAPORIZHZHIA

     MYKOLAIV

KHMELNYTSKYI

TERNOPIL 

LVIV

IVANO-
FRANKIVSK

CHERNIVTSI

ZAKARPATTIA

KYIV

Work in 22 regions
226 022 consultations were held
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Operate on 418 locations 
in 23 regions and in Kyiv city

718 employees    provide assistance 
for 3 952 people

SOCIAL 
HELPERS 



PSYCHOSOCIAL 
SUPPORT

received support
138 844 persons from them 
- thanks to family psychosocial support kits

84 293 children     
are covered by psychosocial support activities

7 PSS centers were opened
in Lviv, Ivano-Frankivsk, Poltava, Uzhgorod, Khmelnytskyi, 

Kamianets-Podilskyi and Ternopil

підтримку отримали 

The program operates in 19 regions and in Kyiv city
Zakarpattia, Chernivtsi, Lviv, Ivano-Frankivsk, Ternopil, Khmelnytskyi, 
Vinnytsia, Kyiv, Poltava, Kirovohrad, Zaporizhzhia, Kharkiv, 
Dnipropetrovsk, Odesa, Mykolaiv, Volyn, Rivne, Chernihiv and Sumy 
region

293 728 people



MINE DANGER TRAINING 
m

ine danger

22 967 people   received knowledge on 
mine danger, 10 228 of them were children

2 132 sessions
were held 

The number 
of instructors is   79



Hotline

0 800 332 656 

Currently information 
center received
 644 591 calls

INFORMATION 
CENTER

0 800 332 656 



Totally were evacuated:

308 338 PEOPLE 

Totally received assistance

327 172 PEOPLE

Arrivals to the consequences of shelling
Setting up aid points
Transportation of people with limited mobility
Meeting evacuation trains
Address delivery and distribution of humanitarian aid

Took part in:

EVACUATION OF 
THE POPULATION

308 338 people 



Volunteers of the Emergency Response Team:

455
Total amount  
of volunteers: 
8 000 permanent 

volunteers
spontaneous 
volunteers 197 women and 258 men +  1 000 

VOLUNTEERS 



HUMANITARIAN AID MAP 
FOR THE POPULATION 
PROVIDED BY THE 
UKRAINIAN RED CROSS

number of issued food kits

RB*  regional branch of the Ukrainian Red Cross Society

FOOD 
KITS

6 487 769

139 727

113 804

152 553

117 791

53 917

57 259

74 746

36 641

14 841

23 096

41 477

176 052

125 476

45 018 1 146 754

65 983

350 913
99 311

130 909

84 045

365 392

662 237

57 049

2 278 795

73 983
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Autonomous 
Republic 
of Crimea



number of issued hygiene kits 

HYGIENE 
KITS

RB*  regional branch of the Ukrainian Red Cross Society

2 312 887

HUMANITARIAN AID MAP 
FOR THE POPULATION 
PROVIDED BY THE 
UKRAINIAN RED CROSS

64 988

87 303

130 867

84 169

41 054

64 292

52 795
9 743

22 961

21 470

33 679

39 029

43 978 489 457

1 300

74 893
88 262

12 071

58 404

165 059

481 705

63 400

80 067

68 506
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of Crimea
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In particular, funds from Ukrainian and international philanthropists (ordinary 
citizens and the corporate sector), as well as funds from foreign partners from the 
International Movement (the Red Cross and the Red Crescent from different 
countries)

The rest of the amount will also be directed 
to further purchase of humanitarian aid to 
support the affected population within 
Ukraine.

COLLECTED

USED 

FINANCIAL REPORTING OF THE UKRAINIAN RED CROSS SOCIETY 

UAH 7,85 bln

UAH 5,75 bln

UAH 197,6 mln 
arrangement of sleeping places for 
the temporary stay of IDP (beds, 
blankets, pillows, mattresses, etc.) 

+ UAH 2,03 bln in kind (by goods): food kits, hygiene kits, blankets, etc.

UAH 235,98 mln 
medical goods 

UAH 167,43 mln 
logistics cost

UAH 375,29 mln 
food products

UAH 323,58 mln
construction materials for the 
reconstruction of households, 
hospitals, infrastructure, 
shelters

UAH 870,92 mln 
financial aid ("Prykhystok" 
program in the de-occupied 
territories, etc.) 

UAH 381,92 mln 
support in winter period 
(generators, heating stoves, 
heaters, coal, etc.) 

UAH 187,49 mln 
personal hygiene products 

UAH 863,05 mln 
transferred to regional branches of the Ukrainian Red 
Cross to cover the needs of the population on the ground

UAH 67,03 mln 
training and educational 
activities

UAH 51,24 mln 
preparing for emergencies 
(work of the ERT)

UKRA
IN

IA
N

  R
E D   C ROSS

  S
O

C
IETY



THANK YOU 
FOR YOUR ATTENTION!

2023
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